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   Programme funded by
   the European Union
   

[bookmark: _Toc42488069]A.	INSTRUCTIONS TO TENDERERS
PUBLICATION REF.: 01-01-2SOFT/4.2/85
24.02.2021
By submitting a tender, tenderers fully and unreservedly accept the special and general conditions governing the contract as the sole basis of this tendering procedure, whatever their own conditions of sale may be, which they hereby waive. Tenderers are expected to examine carefully and comply with all instructions, forms, contract provisions and specifications contained in this tender dossier. Failure to submit a tender containing all the required information and documentation within the deadline specified will lead to the rejection of the tender. No account can be taken of any remarks in the tender relating to the tender dossier; remarks may result in the immediate rejection of the tender without further evaluation.
These instructions set out the rules for the submission, selection and implementation of contracts financed under this call for tenders, in conformity with the practical guide (available on the internet at: http://ec.europa.eu/europeaid/prag/document.do).
[bookmark: _Toc42488070]Supplies to be provided
1.1	The subject of the contract is:
the supply, delivery, unloading, siting and installation, commissioning of the following supplies:
Medical Equipment: BTLS Mannequins and Equipment (Little Anne CPR Training Manikin 4-pack, Lifelike Child CPR Trainer, Infant CPR Trainer, Anne QCPR-D Adult Tightening Dummy - SIMPLIPAD tablet and socking system, Corpuls 3 compatible adapter cable, Resusci Junior Basic and SkillGuide, Newborn resuscitation pediatric resuscitation manikin - QCPR with skillguide in rigid bag, Trauma Modules) 
Medical equipment for training  (Silicone Resuscitator for adults, Silicone Resuscitator for infant, Vacuum cleaner, portable, electric, Rigid rail for column immobilisation, Premium Strapping system, Adjustable adult collar collar, Cervical collar fix small baby , Fixed pediatric cervical collar, Fixed adult neck collar without neck, Cervical collar fixed adult neck, Cervical collar fixed adult neck, Cervical collar fixed adult neck, Shovel shackle with fixation century, Spencer KED extractor, Transfer foil with 8 handles, Vacuum mattress + aluminum pump, 3-seater vacuum set, pump bag, 
Modular rucksack (The kit contains: 2 adult isothermal films, sterile dressing set, Guedel cannula set, IOT size 6-7-8-9, Megill, reflective hammer, infusion pressure infusion set, tensiometer, stethoscope, digital thermometer, glycometer, Yankauer probe, set 3 soft suction probes, Combitube, set laryngoscope handle and 3 blades, Inflatable adult airplane dummies, Detachable face thorax adult mannequin, Detachable face face adult dummy, Detachable front thorax baby mannequin).




	Item number
	Specifications required
	Number of units

	1
	Medical Equipment: BTLS Mannequins and Equipment (Little Anne CPR Training Manikin 4-pack or equivalent; Lifelike Child CPR Trainer or equivalent; Infant CPR Trainer or equivalent; Anne QCPR-D Adult Tightening Dummy - SIMPLIPAD tablet and socking system, Corpuls 3 compatible adapter cable – or equivalent; Resusci Junior Basic and SkillGuide – or equivalent; Newborn resuscitation pediatric resuscitation manikin - QCPR with skillguide in rigid bag – or equivalent; Trauma Modules; Anti Choking Trainer or equivalent; Airway Management Trainer for adult or equivalent. 
	

	1.1.
	Little Anne CPR Training Manikin 4-pack or equivalent
4 Little Anne Manikins or equivalent. 4 Soft Pack/Training Mats. 8 Manikin Faces. 8 Airways.
24 Manikin Wipes. Directions for Use
	1 set

	1.2.
	 Lifelike child CPR trainer or equivalent 
Manikin. 2 manikin faces. 2 airways. 6 manikin wipes. Jacket for manikin. Soft pack carrying case/training mat
	1 unit

	1.3.
	Infant CPR trainer or equivalent
Manikin; 1 airway (installed in manikin); 6 manikin wipes; Jumpsuit for manikin; Soft pack carry case. Head-tilt with open/locked airway. Feedback on hand positioning. Visible chest-rise on ventilations. See and feel the baby’s ribs. Landmarks, nipples, breast tip. Limbs with realistic movement. Durable construction with realistic length and weight. 2 AA batteries or equivalent.
	1 unit

	1.4.
	Anne QCPR-D adult tightening dummy - SIMPLIPAD tablet and socking system, Corpuls 3 compatible adapter cable - or equivalent.
Anne QCPR AED or equivalent with Airway Head Mannequin, Trolley Suitcase, 2 springs with additional compression (hard and soft), training pads for Laerdal LINK technology or eqiuvalent, airway lubricant, eye set, knee mat, jacket, pants, 50 Resusci mannequin wipes, USB cable (for use with any USB power source) or equivalent, User Guide, ShockLink with Defibrillator Training Electrodes for ShockLink or equivalent, ShockLink Remote Control or equivalent, ShockLink Bag or equivalent and User Guide
	2 units

	1.5.
	Resusci Junior Basic and Skill Guide  or equivalent
Resusci Junior QCPR manikin includes:
Full-Body Manikin with Jacket and Shorts in soft Carry Case that doubles as training mat; Pulse Bulb, Junior Faces (4pcs), Junior Airways (3 pcs), Manikin Wipes (18 pcs), User Guide,  AA size batteries (4 pcs) or equivalent, USB-C to USB-A cable and power adapter or equivalent; Includes: SkillGuide, User Guide.
	1 unit

	1.6.
	Newborn resuscitation pediatric resuscitation manikin - QCPR with skill guide in rigid bag - or equivalent.
Features: baby about 3 months. Head-tilt with airway open / blocked. Feedback on hand positioning. Visible chest growth on ventilation. See and feel the child's ribs. Highlights, intermammary line. Limbs with realistic movement. Durable construction with realistic length and weight. 2 AA batteries or equivalent.
	1 unit

	1.7.
	Trauma Modules - Hands and feet for adult mannequins or similar
Trauma intubation head:
Impaled object in the cheek, avulsed ear, unequal pupils, nasal bleeding, facial contusions, broken teeth and multiple lacerations. Manually generated carotid pulse. Articulates to manikin
Seat belt contusion:
Contusion with compound fracture clavicle from seat belt injury. Lay-on for chest
Burn arm with 1st, 2nd and 3rd degree burns:
Burns illustrated with blistering in progressive sequence. Left forearm and hand articulates to manikin at the elbow.
Compound fracture radius:
Severe laceration to the dorsum of the hand with exposed bone and soft tissue. Open and closed fracture of index finger and severe tear of the fingernail with contusion. Right forearm and hand articulates to manikin at the elbow.
Exposed viscera:
Abdominal wound with protruding abdominal contents. May be interchanged with blank abdominal module.
Large and small caliber entry and exit wounds: Entry wounds may be interchanged with blank deltoid pads. 
Exit wounds may be interchanged with blank ventral gluteal (small caliber) and dorsal gluteal (large caliber) pads.
Impaled Object:
Metallic object imbedded in thigh. This may be interchanged with blank module in manikin's thigh.
Compound fracture femur:
Exposed fractured femur protruding from mid-thigh. May be interchanged with blank module in manikin's thigh.
Closed fracture tibia and fibula:
Palpation of fracture is possible. Right lower leg articulates to manikin at the knee.
Contused ankle and foot:
Left lower leg and foot articulates to manikin at the knee.
Crushed foot:
Severe lacerations, exposed bone, tendon and soft tissue. Complete amputation of the lesser toe. Right foot may be articulated to the manikin at the ankle
	2 sets

	1.8.
	Anti Choking Trainer or Choking Charlie or equivalent
Lifelike torso manikin. Cast from a human specimen. Heimlich Abdominal Thrust Maneuver training with simulated food boluses
	1 unit

	1.9.
	Airway Management Trainer for adult or Laerdal Airway Management Trainer or similar.
For practicing a variety of intubation, ventilation and aspiration techniques.
Includes: manikin on sturdy sheet metal, airway demonstration model, cleaning set, lubricating, shipping box and instructions for use.
	1 unit

	2
	Medical equipment for training  (Silicone Resuscitator for adults or equivalent; Silicone Resuscitator for junior or equivalent; Silicone Resuscitator for infant or equivalent; Vacuum cleaner, portable, electric or equivalent; Rigid rail for column immobilisation or eqiuvalent; Premium Strapping system or equivalent; Head immobilizer on rigid column bar or equivalent; Adjustable adult collar collar or equivalent; Cervical collar fix small baby or equivalent; Fixed pediatric cervical collar or equivalent; Fixed adult neck collar without neck or equivalent; Cervical collar fixed adult neck short or similar; Cervical collar fixed adult neck normal or sililar; Cervical collar fixed adult neck long or similar; Shovel shackle with fixation century or equivalent; Spencer KED extractor or equivalent; Transfer foil with 8 handles or similar; Vacuum mattress + aluminum pump or similar; 3-seater vacuum set, pump bag or similar.
	 

	2.1.
	Silicone Resuscitator for adults or equivalent
Adult size for patients over 20 kg. When higher pressure is necessary the pressure relief valve can be closed by pushing down the valve stem, or using a lock clip.
	2 units

	2.2.
	Silicone Resuscitator for junior  or equivalent
Pediatric size for patients between 2,5 and 20 kg.
	2 units

	2.3.
	Silicone Resuscitator for infant or equivalent
Preterm size for patients that weigh less than 2,5 kg. The Pediatric and Preterm LSRs also include a ”Pop Off” valve to prevent airway pressures from exceeding 35 cm H2O, and keep lungs from over inflating.
	2 units

	2.4.
	Vacuum cleaner, portable, electric or Laerdal Suction Unit (LSU) or equivalent.
One-hand-grip design
Canister options:
Bemis Disposable Canister systems or equivalent 
High-efficiency filter kit
HEPA rated bacterial filter
Does not contain latex
Big vacuum regulator dial
LED display or equivalent for use day or night
TEST - Device Diagnostics program
Children vacuum range area on the control panel
No-tools-necessary field changeable battery
Rechargeable Battery, NiMH, 12 VDC 2 Ah or equivalent
External Battery Charger or equivalent
12V DC Power-cord for connection to vehicle connection or equivalent
5-year limited warranty (excluding the canisters, tubing systems, and battery. Battery = 90 days)
	2 units

	2.5.
	Rigid rail for column immobilization or BaXstrap Spineboard or equivalent.
Minimum Dimensions: Length 1830mm (±40mm), Width 406mm (±13mm), Thickness 58mm (±13mm) (16 ±0,5" x 72 ±1,5" x 2.5")
Weighs 6.02kg (13.5 lbs.) (single board)
Thickness, 2.3 inches
14 handholds. Handhold width of 2 inches. Handhold length of 5.25 inches
Minimum storage space for 2 boards of approximately 4.00 inches
12 Pins. Carbon fiber rods. CE marked. Operating temperature: -34°C to 52°C (-29°F to 126°F)
Storage temperature: -34°C to 52°C (-29°F to 126°F).
5 year limited warranty
Latex free
Seamless rotation mold
	2 units

	2.6.
	Premium Strapping system or Loop Lock Straps or equivalent.
Polyweb strap or equivalent.
Quick-release Delran buckle or equivalent, no pins needed
Includes two separate pieces for each side of the spineboard.
	5 sets

	2.7.
	Head immobilizer on rigid column bar or headbed ii head immobilization device or equivalent. 
The head immobilization device is made up of a wax coated, corrugated board that holds up in adverse weather conditions. The head immobilization device makes head immobilization easy by enabling providers to quickly strap patients in. 
	2 units.

	2.8.
	Adjustable adult cervical collar or Stifneck Select Collars – Adult or equivalent.
Adjustable adult cervical collar is four different collars in one. Stabilize spinal patients correctly and easily with 4 different sizing options that all lock quickly and safely into place.
	3 units

	2.9.
	Cervical collar fix small baby or similar.
Collar extrication for small baby  Stabilize spinal patients correctly and easily  lock quickly and safely into place 
	3 units

	2.10.
	Fixed pediatric cervical collar or Stifneck Select Collars  Paediatric or equivalent.
Collar extrication for new borns. Stabilize spinal patients correctly and easily  lock quickly and safely into place
	3 units

	2.11.
	Cervical collar fixed adult neck short or similar. 
Extrication collar for adult with short neck. Stabilize spinal patients correctly and easily  lock quickly and safely into place
	3 units.

	2.12.
	Cervical collar fixed adult neck normal or similar.
Extrication collar for adult with regular  neck. Stabilize spinal patients correctly and easily  lock quickly and safely into place
	3 units

	2.13.
	Cervical collar fixed adult neck long or similar. 
Extrication collar for adult with long    neck. Stabilize spinal patients correctly and easily  lock quickly and safely into place
	3 units

	2.14.
	Shovel shackle with fixation century or equivalent.
Extremely light and resistent structure The possibility to adjust the length confers high versatility Foldable to save space when stored Smooth surfaces easy to clean The numerous handles make the transport easier Belts with transport bag Aluminum joints for maximum resistance. Spencer SX-R or equivalent.
Minimal Technical data:  Shortened length 1660 mm;  Intermediate length 1 - 1780 mm; Intermediate length 2 - 1900 mm; Intermediate length 3 - 2050 mm; Folded length 1190 mm; Thickness folded 70 mm; Thickness opened 65 mm; Width 440 mm; Material Aluminum; Loading capacity 170 kg; Weight 7,9 ± 0,4 kg; 3 blades, W/3 belts.
	2 units

	2.15.
	Extractor vest Spencer KED or similar.
Wraparound design provides horizontal flexibility for easy application and vertical rigidity for maximum support of the spine, neck and head during extrication.
Built-in handles enable rescuers to get a firm grip on the patient.
Adapts to a hip and pelvic splint by simple inversion.
Adjustable, fold-back sides permit easy access to patient's chest. Can be used for multiple patient sizes, including children and pregnant women. Sewn-in securing straps and snap lock buckles for quick operation.
	2 units

	2.16.
	Transfer foil with 8 handles or similar.
Multiple use carrying sheet   with 8 handles and anti-slip protection (PAX transfer foil or equivalent).
	2 units

	2.17.
	Vacuum mattress + aluminum pump or similar.
for external, temporary fracture fixation, and immobilization have been developed and tested throughout the world. Rapid fixation.
Quick cleanup. User friendly valve. Chambered beads.
Removable straps and handles. Performs in a variety of conditions. X-Ray, CT, and MRI compatible.
24-hour vacuum guarantee
3-year warranty
	1 set

	2.18.
	3-seater vacuum set, pump bag or similar.
Portable suction unit
Each unit with suction bag
Device diagnostics check critical system functions. Single large knob operates the unit Full "Rib Cage" design protects canister while suction unit meets stringent splash-proof (IP34D) and bump-proof requirements.
Quiet when operated at low vacuum levels
At 500+ mmHg the db(A) level is 57 or less. Built-in AC/DC power transformer. Can be operated or charged from AC/DC mains or an optional wall bracket. Full range of tracheal and/or oropharyngeal vacuum levels set by a single knob that doubles as a power switch.
	2 sets

	3
	Modular rucksack (The kit contains: 2 adult isothermal films, sterile dressing set, Guedel cannula set, IOT size 6-7-8-9, Megill, reflective hammer, infusion pressure infusion set, tensiometer, stethoscope, digital thermometer, glycometer, Yankauer probe, set 3 soft suction probes, Combitube, set laryngoscope handle and 3 blades), Inflatable adult airplane dummies, Detachable face thorax adult mannequin, Detachable face adult dummy, Detachable face child dummy, Detachable front thorax baby mannequin).
	 

	3.1.
	Modular rucksack - made of red material .
The kit contains minimum: 2 adult isothermal films, sterile dressing set, feather set, elastic feather set, glove box glove, leucoplast, Guedel cannula set, IOT size 6-7-8-9, Megill, reflective hammer, infusion pressure infusion set, tensiometer, stethoscope, digital thermometer, glycometer, Yankauer probe, set 3 soft suction probes, Combitube, set laryngoscope handle and 3 blades.
	2 units

	3.2.
	Inflatable adult airplane dummies or equivalent.
1x Inflatable Resuscitation Manikin. 1x CPR and AED Instructional DVD. 1x Foam AED Template. 1x Inflator
	1 set

	3.3.
	Detachable face thorax adult mannequin .
LA QCPR Chest Cover OR Replacement lungs suitable for Little Anne manikins OR equivalent
Pack of 24.
	1 set

	3.4.
	Detachable face adult mannequin.
Reusable faces for Little Anne or Resusci Anne Manikins or equivalent. Package of 6.
	1 set

	3.5.
	Detachable face child dummy.
Package of 6.
Removable face mask can be used on a one-per-student basis, or continuously with normal disinfection between students. Manikin face masks are realistic.
	1 set

	3.6.
	Detachable front thorax baby mannequin or Replacement lungs suitable or equivalent
Pack of 24
	1 set



to Republican Training Center of GIES MD, MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1, Telephone: +373 (22) 77-44-00, +373 (22) 56-96 – 19, Fax: +373 (22) 50-50-88, E-mail: cri@dse.md DAP[footnoteRef:1], în 90 days. [1:  DDP (Delivered Duty Paid) / DAP (Delivered At Place) — Incoterms 2020 International Chamber of Commerce http://www.iccwbo.org/incoterms/] 

[bookmark: _Ref499723935][bookmark: _Ref500330319]1.2	The supplies must comply fully with the technical specifications set out in the tender dossier (technical annex) and conform in all respects with the drawings, quantities, models, samples, measurements and other instructions.
1.4 	Tenderers are not authorised to tender for a variant solution in addition to the present tender.

[bookmark: _Toc42488071]2. Timetable
	
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	Not applicable
	Not applicable

	Deadline for requesting clarifications from the contracting authority
	8.03.2021
	16.00

	Last date on which clarifications are issued by the contracting authority
	18.03.2021
	-

	Deadline for submission of tenders
	29.03.2021
	16.00

	Tender opening session
	8.04.2021
	14.00

	Notification of award to the successful tenderer
	14.04.2021 **
	-

	Signature of the contract
	17.04.2021 **
	-


[bookmark: _Ref500317541] * All times are in the time zone of the country of the contracting authority provisional date
** Provisional date

[bookmark: _Toc42488072]3. Participation
[bookmark: _DV_C321]3.1	Participation is open to all natural persons who are nationals of and legal persons (participating either individually or in a grouping – consortium – of tenderers) which are effectively established in a  Member State of the European Union or in a eligible country or territory  as defined under the Regulation (EU) No 236/2014 establishing common rules and procedures for the implementation of the Union's instruments for external action (CIR) for the applicable instrument under which the contract is financed (see also the additional information about contract notice). Participation is also open to international organisations. All supplies under this contract must originate in one or more of these countries. However, they may originate from any country when  the amount of the supplies to be purchased (as a whole or, if divided into lots, per lot) is below EUR 100 000.
3.2	These terms refer to all nationals of the above states and to all legal entities, companies or partnerships effectively established in the above states. For the purposes of proving compliance with this rule, tenderers being legal persons, must present the documents required under that country’s law.
3.3	The eligibility requirement detailed in subclauses 3.1 and 3.2 applies to all members of a joint venture/consortium and all subcontractors, as well as to all entities upon whose capacity the tenderer relies for the selection criteria. Every tenderer, member of a joint venture/consortium, every capacity-providing entity, every subcontractor must certify that they meet these conditions. They must prove their eligibility by a document dated less than one year earlier than the deadline for submitting tenders, drawn up in accordance with their national law or practice or by copies of the original documents stating the constitution and/or legal status and the place of registration and/or statutory seat and, if it is different, the place of central administration. The contracting authority may accept other satisfactory evidence that these conditions are met.
3.4	Natural or legal persons are not entitled to participate in this tender procedure or be awarded a contract if they are in any of the situations mentioned in Sections 2.4. (EU restrictive measures), 2.6.10.1. (exclusion criteria) or 2.6.10.1.2. (rejection from a procedure) of the practical guide. Should they do so, their tender will be considered unsuitable or irregular respectively. In the cases listed in Section 2.6.10.1. of the practical guide tenderers may also be excluded from EU financed procedures and be subject to financial penalties up to 10 % of the total value of the contract in accordance with the Financial Regulation in force. This information may be published on the Commission website in accordance with the Financial Regulation in force. Tenderers must provide declarations on honour[footnoteRef:2] that they are not in any of these exclusion situations. Such declarations must also be submitted by all the members of a joint venture/consortium, by any sub-contractor and by any capacity providing entities. Tenderers who make false declarations may also incur financial penalties and exclusion in accordance with the Financial Regulation in force. Their tender will be considered irregular. [2:  See PRAG Section 2.6.10.1.3 A)] 

The exclusion situations referred to above also apply to all members of a joint venture/consortium, all subcontractors and all suppliers to tenderers, as well as to all entities upon whose capacity the tenderer relies for the selection criteria. In cases of doubt over declarations, the contracting authority will request documentary evidence that subcontractors and/or capacity providing entities are not in a situation that excludes them.
3.5	To be eligible to take part in this tender procedure, tenderers must prove to the satisfaction of the contracting authority that they comply with the necessary legal, technical and financial requirements and have the means to carry out the contract effectively.
3.6	Subcontracting is allowed but the contractor will retain full liability towards the contracting authority for performance of the contract as a whole.
4. Origin
4.1	Unless otherwise provided in the contract or below, all goods purchased under the contract must originate in a Member State of the European Union or in a country or territory of the regions covered and/or authorised by the specific instruments applicable to the programme specified in clause 3.1 above. For these purposes, ‘origin’ means the place where the goods are mined, grown, produced or manufactured and/or from which services are provided. The origin of the goods must be determined according to the relevant international agreements (notably WTO agreements), which are reflected in EU legislation on rules of origin for customs purposes: the Customs Code (Council Regulation (EEC) No 2913/92) in particular its Articles 22 to 246 thereof, and the Code's implementing provisions (Commission Regulation (EEC) No 2454/93. 
All supplies under this contract may originate from any country. 
Tenderers must provide an undertaking signed by their representative certifying compliance with this requirement. The tenderer is obliged to verify that the provided information is correct. Otherwise, the tenderer risks to be excluded because of negligently misrepresenting information. For more details, see Section 2.3.5. of the practical guide.
4.2	When submitting tenders, tenderers must state expressly that all the goods meet the requirements concerning origin and must state the countries of origin. They may be asked to provide additional information in this connection.
[bookmark: _Toc42488074]5. Type of contract
Global price
[bookmark: _Toc42488075]6. Currency
Tenders must be presented in Euro (in national currency MDL) , to the INFOREURO course of the billing month)[footnoteRef:3]. [3:  The currency of tender shall be the currency of the contract and of payment.] 

[bookmark: _Toc42488076]7. Lots
1 lot only
[bookmark: _Toc42488077]8. Period of validity
8.1	Tenderers will be bound by their tenders for a period of 90 days from the deadline for the submission of tenders.
8.2	In exceptional cases and prior to the expiry of the original tender validity period, the contracting authority may ask tenderers in writing to extend this period by 40 days. Such requests and the responses to them must be made in writing. Tenderers that agree to do so will not be permitted to modify their tenders and they are bound to extend the validity of their tender guarantees for the revised period of validity of the tender. If they refuse, without forfeiture of their tender guarantees, their participation in the tender procedure will be terminated. In case the contracting authority is required to obtain the recommendation of the panel referred to in Section 2.6.10.1.1. of the practical guide, the contracting authority may, before the validity period expires, request an extension of the validity of the tenders up to the adoption of that recommendation.
8.3	The successful tenderer will be bound by its tender for a further period of 60 days. The further period is added to the validity period of the tender irrespective of the date of notification.
[bookmark: _Toc42488078][bookmark: _Ref500330462]9. Language of tenders
9.1	The tenders, all correspondence and documents related to the tender exchanged by the tenderer and the contracting authority must be written in the language of the procedure, which is English.
If the supporting documents are not written in one of the official languages of the European Union, a translation into the language of the call for tender must be attached. Where the documents are in an official language of the European Union other than English, it is strongly recommended to provide a translation into English, to facilitate evaluation of the documents.
[bookmark: _Toc42488079]Submission of tenders
[bookmark: _Ref500326737]10.1	Tenders must be sent to the contracting authority before the deadline specified in 10.3. They must include all the documents specified in point 11 of these Instructions and be sent to the following address:
to Republican Training Center of GIES MD,  MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1.
If the tenders are hand delivered they should be delivered to the following address:
Republican Training Center of GIES MD, MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1.
Tenders must comply with the following conditions:
[bookmark: _Ref500330141]10.2	All tenders must be submitted in one original, marked ‘original’, and one copies signed in the same way as the original and marked ‘copy’. 
10.3	All tenders must be submitted to Republican Training Center of GIES MD, MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1 before the deadline 29.03.2021, hour 16.00,
	(a) either by post or by courier service, in which case the evidence shall be constituted by the postmark or the date of the deposit slip[footnoteRef:4] [4:  It is recommended to use registered mail in case the postmark would not be readable] 

	(b) or by hand-delivery to the premises of the contracting authority by the participant in person or by an agent, in which case the evidence shall be constituted by the acknowledgment of receipt. 
The contracting authority may, for reasons of administrative efficiency, reject any application or tender submitted on time to the postal service but received, for any reason beyond the contracting authority's control, after the effective date of approval of the short-list report or of the evaluation report, if accepting applications or tenders that were submitted on time but arrived late would considerably delay the evaluation procedure  or jeopardise decisions already taken and notified.
10.4	All tenders, including annexes and all supporting documents, must be submitted in a sealed envelope bearing only:
a)	the above address: MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1 ;
b)	the reference code of this tender procedure, (i.e. 01-01-2SOFT/4.2/85);
d)	the words ‘Not to be opened before the tender opening session’ in the language of the tender dossier and ”A nu se deschide înainte de sesiunea de deschidere”.
e)	the name of the tenderer.
The technical and financial offers must be placed together in a sealed envelope. The envelope should then be placed in another single sealed envelope/package.
[bookmark: _Toc42488080]11. Content of tenders
Failure to fulfil the below requirements will constitute an irregularity and may result in rejection of the tender. All tenders submitted must comply with the requirements in the tender dossier and comprise:
Part 1: Technical offer:
· a detailed description of the supplies tendered in conformity with the technical specifications, including any documentation required.
The technical offer should be presented as per template (Annex II+III*, Contractor’s technical offer) adding separate sheets for details if necessary.
Part 2: Financial offer:
· A financial offer calculated on a DAP[footnoteRef:5] basis for the supplies tendered. [5:  [<DDP (Delivered Duty Paid)>] [<DAP (Delivered At Place)>] — Incoterms 2020 International Chamber of Commerce  http://www.iccwbo.org/incoterms/] 

This financial offer should be presented as per template (Annex IV*, Budget breakdown), adding separate sheets for details if necessary.

Part 3: Documentation:
To be supplied using the templates attached*:
· The "Tender form for a supply contract", together with its Annex 1 "Declaration on honour on exclusion criteria and selection criteria", both duly completed, which includes the tenderer’s declaration, point 7, (from each member if a consortium):
· The details of the bank account into which payments should be made (financial identification form – document c4o1_fif_en) (tenderers that have already signed another contract with the European Commission, may provide their financial identification form number instead of the financial identification form, or a copy of the financial identification form provided on that occasion, if no change has occurred in the meantime.)
· The legal entity file and supporting documents (if the tenderer has already signed another contract with the European Commission, it may provide instead either its legal entity number or a copy of the legal entity file provided on that occasion, unless it has changed its legal status in the meantime).

· Tender Guarantee - The tenderer must provide, as a part of its tender, a tender guarantee in the form the tender dossier, The tender guarantee must be for an amount of 1% of value of contract.  The original guarantee must be included in the original tender.
To be supplied in free-text format:
· A description of the warranty conditions, which must be in accordance with the conditions laid down in Article 32 of the general conditions.
· A statement by the tenderer attesting the origin of the supplies tendered (or other proofs of origin).
· Duly authorised signature: an official document (statutes, power of attorney, notary statement, etc.) proving that the person who signs on behalf of the company, joint venture or consortium is duly authorised to do so.
· The registration certificate of enterprise - Decision or Extract - Copy confirmed by the Participant's signature and stamp
· Certificate on the absence or existence of arrears to the budget - copy confirmed by applying the participant's signature and stamp
· One contract of similar supply in the last 3 years + One reception report for one successful delivery of supplies in the last 3 years - Confirmed copy by applying the Participant's signature and stamp

Remarks:
Tenderers are requested to follow this order of presentation.
Annex* refers to templates attached to the tender dossier. These templates are also available on: http://ec.europa.eu/europeaid/prag/annexes.do?group=C 
[bookmark: _Toc42488082]12. Additional information before the deadline for submission of tenders
The tender dossier should be so clear that tenderers do not need to request additional information during the procedure. If the contracting authority, on its own initiative or in response to a request from a prospective tenderer, provides additional information on the tender dossier, it must send such information in writing to all other prospective tenderers at the same time.
Tenderers may submit questions in writing to the following address up to 21 days before the deadline for submission of tenders, specifying the publication reference and the contract title:
Republican Training Center of GIES MD 
MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1
E-mail: cri@dse.md 

The contracting authority has no obligation to provide clarifications after this date.
Any clarification of the tender dossier will be published at the latest 4 days before the deadline for submission of tenders 
Any prospective tenderers seeking to arrange individual meetings with either the contracting authority and/or the European Commission during the tender period may be excluded from the tender procedure.
[bookmark: _Toc42488083]13. Clarification meeting / site visit
13.1	No clarification meeting / site visit planned. Visits by individual prospective tenderers during the tender period cannot be organised. ]
[bookmark: _Toc42488084]14. Alteration or withdrawal of tenders
14.1	Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders referred to in Article 10.1. No tender may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the tender procedure.
14.2	Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Article 10. The outer envelope must be marked ‘Alteration’ or ‘Withdrawal’ as appropriate.
14.3	No tender may be withdrawn in the interval between the deadline for submission of tenders referred to in Article 10.1 and the expiry of the tender validity period. Withdrawal of a tender during this interval may result in forfeiture of the tender guarantee.
[bookmark: _Toc42488085]15. Costs of preparing tenders
No costs incurred by the tenderer in preparing and submitting the tender are reimbursable. All such costs will be borne by the tenderer.
[bookmark: _Toc42488086]16. Ownership of tenders
The contracting authority retains ownership of all tenders received under this tender procedure. Consequently, tenderers have no right to have their tenders returned to them.
[bookmark: _Toc42488087]17. Joint venture or consortium
17.1	If a tenderer is a joint venture or consortium of two or more persons, the tender must be a single one with the object of securing a single contract, each person must sign the tender and will be jointly and severally liable for the tender and any contract. Those persons must designate one of their members to act as leader with authority to bind the joint venture or consortium. The composition of the joint venture or consortium must not be altered without the prior written consent of the contracting authority.
17.2	The tender may be signed by the representative of the joint venture or consortium only if it has been expressly so authorised in writing by the members of the joint venture or consortium, and the authorising contract, notarial act or deed must be submitted to the contracting authority in accordance with point 11 of these instructions to tenderers. All signatures to the authorising instrument must be certified in accordance with the national laws and regulations of each party comprising the joint venture or consortium together with the powers of attorney establishing, in writing, that the signatories to the tender are empowered to enter into commitments on behalf of the members of the joint venture or consortium. Each member of such joint venture or consortium must provide the proof required under Article 3.5 as if it, itself, were the tenderer.
[bookmark: _Toc42488088]18. Opening of tenders
18.1	The purpose of the opening session is to check whether the tenders are complete, whether the requisite tender guarantees have been provided, whether the required documents have been properly included and whether the tenders are generally in order.
18.2	The tenders will be opened in public session on 8.04.2021 at Republican Training Center of GIES MD, MD-2060, Mun. Chișinău, bd. Cuza-Vodă, 8/1, by the appointed committee. The committee will draw up minutes of the meeting, which will be available on request.
In the case that at the date of the opening session some tenders have not been delivered to the contracting authority but their representatives can show evidence that it has been sent on time, the contracting authority will allow them to participate in the first opening session and inform all representatives of the tenderers that a second opening session will be organised.
18.3	At the tender opening, the tenderers’ names, the tender prices, any discount offered, written notifications of alteration and withdrawal, the presence of the requisite tender guarantee (if required) and such other information as the contracting authority may consider appropriate may be announced.
18.4	After the public opening of the tenders, no information relating to the examination, clarification, evaluation and comparison of tenders, or recommendations concerning the award of the contract can be disclosed until after the contract has been awarded.
18.5	Any attempt by tenderers to influence the evaluation committee in the process of examination, clarification, evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to influence the contracting authority in its decision concerning the award of the contract will result in the immediate rejection of their tenders.
18.6	All tenders received after the deadline for submission specified in the contract notice or these instructions will be kept by the contracting authority. The associated guarantees will be returned to the tenderers. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will not be evaluated.
[bookmark: _Toc42488089]19. Evaluation of tenders
20.1	Examination of the administrative conformity of tenders
The aim at this stage is to check that tenders comply with the essential requirements of the tender dossier. A tender is deemed to comply if it satisfies all the conditions, procedures and specifications in the tender dossier without substantially departing from or attaching restrictions to them.
Substantial departures or restrictions are those which affect the scope, quality or execution of the contract, differ widely from the terms of the tender dossier, limit the rights of the contracting authority or the tenderer’s obligations under the contract or distort competition for tenderers whose tenders do comply. Decisions to the effect that a tender is not administratively compliant must be duly justified in the evaluation minutes.
If a tender does not comply with the tender dossier, it will be rejected immediately and may not subsequently be made to comply by correcting it or withdrawing the departure or restriction.
20.2	Technical evaluation
[bookmark: _Ref500330647]After analysing the tenders deemed to comply in administrative terms, the evaluation committee will rule on the technical admissibility of each tender, classifying it as technically compliant or non-compliant.
The minimum qualifications required (see selection criteria in the additional information about the contract notice are to be evaluated at the start of this stage.
Where contracts include after-sales service and/or training, the technical quality of such services will also be evaluated by using yes/no criteria as specified in the tender dossier.
20.3	In the interests of transparency and equal treatment and to facilitate the examination and evaluation of tenders, the evaluation committee may ask each tenderer individually for clarification of its tender including breakdowns of prices, within a reasonable time limit to be fixed by the evaluation committee. The request for clarification and the response must be in writing, but no change in the price or substance of the tender may be sought, offered or permitted except as required to confirm the correction of arithmetical errors discovered during the evaluation of tenders pursuant to Article 20.4. Any such request for clarification must not distort competition. Decisions to the effect that a tender is not technically compliant must be duly justified in the evaluation minutes.
20.4	Financial evaluation
a)	Tenders found to be technically compliant will be checked for any arithmetical errors in computation and summation. Errors will be corrected by the evaluation committee as follows:
-	where there is a discrepancy between amounts in figures and in words, the amount in words will be the amount taken into account;
-	except for lump-sum contracts, where there is a discrepancy between a unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will be the price taken into account.
b)	Amounts corrected in this way will be binding on the tenderer. If the tenderer does not accept them, its tender will be rejected.
c) Unless specified otherwise, the purpose of the financial evaluation process is to identify the tenderer offering the lowest price. Where specified in the technical specifications, the evaluation of tenders may take into account not only the acquisition costs but, to the extent relevant, costs borne over the life cycle of the supplies (such as for instance maintenance costs and operating costs), in line with the technical specifications. In such case, the contracting authority will examine in detail all the information supplied by the tenderers and will formulate its judgment on the basis of the lowest total cost, including additional costs.
20.5	Variant solutions
Variant solutions will not be taken into consideration.
20.6	Award criteria
The sole award criterion will be the price. The contract will be awarded to the lowest compliant tender.
21.	Notification of award
The contracting authority will inform all tenderers simultaneously and individually of the award decision. The tender guarantees of the unsuccessful tenderers will be released once the contract is signed. 
[bookmark: _Toc41467298][bookmark: _Toc42488090][bookmark: _Ref500418776]22.	Signature of the contract and performance guarantee
22.1	The successful tenderer will be informed in writing that its tender has been accepted (notification of award). Upon request of the contracting authority and before the signature of the contract with the successful tenderer, the successful tenderer shall provide the documentary proof or statements required under the law of the country in which the company (or each of the companies in case of a consortium) is effectively established, to show that it is not in any of the exclusion situations listed in Section 2.6.10.1. of the practical guide. This evidence or these documents or statements must carry a date not earlier than one year before the date of submission of the tender. In addition, a statement shall be provided that the situations described in these documents have not changed since then.
	For contracts with a value of less than EUR 300 000, the contracting authority may, depending on its assessment of the risks, decide not to require proofs for selection criteria. 
22.2	Upon request of the contracting authority, the successful tenderer shall also provide evidence of financial and economic standing and technical and professional capacity according to the selection criteria for this call for tenders specified in the additional information about the contract notice. The documentary proofs required are listed in Section 2.6.11. of the practical guide.
The contracting authority may, depending on its assessment of the risks, decide not to require proofs for financial and economic standing and technical and professional capacity.
22.3	If the successful tenderer fails to provide the documentary proof or statement or the evidence of financial and economic standing and technical and professional capacity within 15 calendar days following the notification of award or if the successful tenderer is found to have provided false information, the award will be considered null and void. In such a case, the contracting authority may award the tender to the next lowest tenderer or cancel the tender procedure.
The contracting authority may waive the obligation of any candidate or tenderer to submit the documentary evidence referred to above if such evidence has already been submitted for the purposes of another procurement procedure, provided that the issue date of the documents does not exceed one year and that they are still valid. In this case, the candidate or tenderer must declare on his/her honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that his/her situation has not changed.
Documentary evidence of the financial and economic capacity and/or of the technical and professional capacity according to the selection criteria specified in the additional information about the contract notice shall be submitted. (See further Section 2.6.11. of the practical guide).
By submitting a tender, each tenderer accepts to receive notification of the outcome of the procedure by electronic means. Such notification shall be deemed to have been received on the date upon which the contracting authority sends it to the electronic address referred to in the offer.
22.4 	The contracting authority reserves the right to vary quantities specified in the tender by +/- 100 % at the time of contracting and during the validity of the contract. The total value of the supplies may not, as a result of the variation rise or fall by more than 25 % of the original financial offer in the tender. The unit prices quoted in the tender shall be used. 
22.5	Within 30 days of receipt of the contract signed by the contracting authority, the selected tenderer must sign and date the contract and return it, with the performance guarantee (if applicable), to the contracting authority. On signing the contract, the successful tenderer will become the contractor and the contract will enter into force.
22.6	If it fails to sign and return the contract and any financial guarantee required within 30 days after receipt of notification, the contracting authority may consider the acceptance of the tender to be cancelled without prejudice to the contracting authority’s right to seize the guarantee, claim compensation or pursue any other remedy in respect of such failure, and the successful tenderer will have no claim whatsoever on the contracting authority.
22.7	For contracts of EUR 150 000 or below, on the basis of objective criteria such as the type and value of the contract, the contracting authority may decide not to require such a guarantee.
[bookmark: _Toc41467299][bookmark: _Toc42488091]23.	Tender guarantee
Tender Guarantee - The tenderer must provide, as a part of its tender, a tender guarantee. The tender guarantee must be for an amount of 1% of 36700 EUR.  The original guarantee must be included in the original tender. The tender guarantee must remain valid for 45 days beyond the period of validity of the tender, including any extensions.
[bookmark: _Toc41467300][bookmark: _Toc42488092]24. Ethics clauses and code of conduct
24.1	Absence of conflict of interest
The tenderer must not be affected by any conflict of interest and must have no equivalent relation in that respect with other tenderers or parties involved in the project. Any attempt by a tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the evaluation committee or the contracting authority during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of its tender and may result in administrative penalties according to the Financial Regulation in force. 
24.2	Respect for human rights as well as environmental legislation and core labour standards 
The tenderer and its staff must comply with human rights and applicable data protection rules. In particular and in accordance with the applicable basic act, tenderers and applicants who have been awarded contracts must comply with the environmental legislation including multilateral environmental agreements, and with the core labour standards as applicable and as defined in the relevant International Labour Organisation conventions (such as the conventions on freedom of association and collective bargaining; elimination of forced and compulsory labour; abolition of child labour).
Zero tolerance for sexual exploitation, abuse and harassment:
The European Commission applies a policy of 'zero tolerance' in relation to all wrongful conduct which has an impact on the professional credibility of the tenderer. 
Physical abuse or punishment, or threats of physical abuse, sexual abuse or exploitation, harassment and verbal abuse, as well as other forms of intimidation shall be prohibited. 

24.3 Anti-corruption and anti-bribery
The tenderer shall comply with all applicable laws and regulations and codes relating to anti-bribery and anti-corruption. The European Commission reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process or during the execution of a contract and if the contracting authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or execution of a contract already concluded with the contracting authority.
24.4	Unusual commercial expenses 
Tenders will be rejected or contracts terminated if it emerges that the award or execution of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a payee who is not clearly identified or commissions paid to a company which has every appearance of being a front company.
Contractors found to have paid unusual commercial expenses on projects funded by the European Union are liable, depending on the seriousness of the facts observed, to have their contracts terminated or to be permanently excluded from receiving EU funds.
24.5	Breach of obligations, irregularities or fraud
The contracting authority reserves the right to suspend or cancel the procedure, where the award procedure proves to have been subject to breach of obligations, irregularities or fraud. If breach of obligations, irregularities or fraud are discovered after the award of the contract, the contracting authority may refrain from concluding the contract.

[bookmark: _Toc42488093]25.	Cancellation of the tender procedure
If a tender procedure is cancelled, tenderers will be notified by the contracting authority. If the tender procedure is cancelled before the tender opening session the sealed envelopes will be returned, unopened, to the tenderers.
Cancellation may occur, for example, if:
· the tender procedure has been unsuccessful, namely where no suitable, qualitatively or financially acceptable tender has been received or there has been no valid response at all;
· the economic or technical parameters of the project have changed fundamentally;
· exceptional circumstances or force majeure render normal implementation of the project impossible;
· all technically acceptable tenders exceed the financial resources available;
· there have been breach of obligations, irregularities or frauds in the procedure, in particular where these have prevented fair competition;
· the award is not in compliance with sound financial management, i.e. does not respect the principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the contract is to be awarded is objectively disproportionate with regard to the price of the market.
In no event will the contracting authority be liable for any damages whatsoever including, without limitation, damages for loss of profits, in any way connected with the cancellation of a tender procedure even if the contracting authority has been advised of the possibility of damages. The publication of a contract notice does not commit the contracting authority to implement the programme or project announced.
26. 	Appeals
Tenderers believing that they have been harmed by an error or irregularity during the award process may file a complaint. See Section 2.12. of the practical guide.
 27. Data Protection
Processing of personal data related to this tender procedure by the contracting authority takes place in accordance with the national legislation of the state of the contracting authority and with the provisions of the respective financing agreement.
The tender procedure and the contract relate to an external action funded by the EU, represented by the European Commission. If processing your reply to the invitation to tender involves transfer of personal data (such as names, contact details and CVs) to the European Commission, they will be processed solely for the purposes of the monitoring of the procurement procedure and of the implementation of the contract by the Commission, for the latter to comply with its obligations under the applicable legislative framework and under the financing agreement concluded between the EU and the Partner Country without prejudice to possible transmission to the bodies in charge of monitoring or inspection tasks in application of EU law. For the part of the data transferred by the contracting authority to the European Commission, the controller for the processing of personal data carried out within the Commission is
http://ec.europa.eu/europeaid/prag/annexes.do?chapterTitleCode=A  
In cases where you are processing personal data in the context of participation to a tender (e.g. CVs of both key and technical experts) and/or implementation of a contract (e.g. replacement of experts) you shall accordingly inform the data subjects of the possible transmission of their data to EU institutions and bodies and communicate the above mentioned privacy statement to them.
28.	Early detection and exclusion system
The tenderers and, if they are legal entities, persons who have powers of representation, decision-making or control over them, are informed that, should they be in one of the situations of early detection or exclusion, their personal details (name, given name if natural person, address, legal form and name and given name of the persons with powers of representation, decision-making or control, if legal person) may be registered in the early detection and exclusion system, and communicated to the persons and entities listed in the above-mentioned decision, in relation to the award or the execution of a procurement contract.]
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